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§ Unique
Service

Our Service
unique

Soteco International is the pioneering nufacturer and
worldwide supplier of a broad range parts, which outrival
original equipment makers, for the m d power industries,
as well as providing technical service, ex| Knowledge, training
and aftersales assistance globally: i

- Global distribution of high-quality sg rts for the marin
and power industries. ke o

« Technical support to comprehensively b. ék-up all Soteco |
products and reach out to marine operators and power plan
across the globe.

- Repair and maintenance services, troubleshooting, and
inspections onboard and onsite.

Read more inside or visit sotecointernational.com
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soteco Why are we

internationa yournatural
choice?

Because our Service
e is unique

Soteco International is unique in its broad range of products and
services for the marine and power industries.

Soteco manufactures and distributes spare parts for Oil Purifiers, Plate

Heat Exchangers, Fresh Water Distillers, and Lube Oil and Fuel Oil Filters,

as well as complete reconditioned separators, bowls for separators, and
ancillary equipment for separator automation.

Through its experienced technical service engineers, Soteco can provide both
remote technical assistance as well as practical support by performing routine
maintenance services or troubleshooting on any brand of equipment, as well
as inspections offering valuable guidance and recommmendations to get the most
efficient and cost-effective operation from your equipment.

Soteco technical service team operates from fully equipped workshops in Italy and Singapore, and can
satisfy customers’ needs onboard and onsite, wherever required.

Because our Presence
e is outstanding

WE ARE WORLDWIDE: Soteco resources are in key locations globally, to support customers wherever and
whenever. There are fully equipped facilities and customer support teams in both Italy and Singapore, com-
plemented by a worldwide network of sales channels to provide even broader coverage and local assistance.

WE ARE PROFESSIONAL: Soteco is always developing and improving its knowledge, processes, skills, and
competences to provide high-quality, cost-effective products and services while maintaining integrity
and high ethical standards.

WE ARE RELIABLE: Soteco is a trusted business partner. Its services and spare parts are first developed,
tested, and proven over many years to ensure the reliability of the equipment they serve. Soteco’s
dedication to customers'’ satisfaction makes them confident in the company’s ability to ensure that they
will get the most out of the products and services purchased.

WE PROVIDE PEACE OF MIND: Soteco organization is geared to support its many and diverse customers

to focus on their businesses with the assurance that they will receive the best support to help them
accomplish their objectives. Running smoothly and cost-efficiently. Providing competitiveness.
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.Because our Qua I Ity s spare parts & services
o IS supreme \Xm ol scope of supply

The ‘Seal of Quality’, proudly displayed on all Soteco products,
demonstrates the company’'s commitment to upholding the highest
quality standards with its operations and activities, whether it's
manufacturing spare parts at its facilities in Italy, servicing, repairing or
reconditioning products. The manufacturing unit is fully equipped with
the latest CNC machining systems and the warehouse is fully automated.

Soteco International DNV-GL certifications confirm and reinforce Soteco
reliable processes and compliance with the strictest safety, environmental and
quality standards across its entire business.

It is the perfect combination of

Sote CO high-quality spare parts,
skilled technical support & servicing,

Read more on:

international and dedicated customer care
. . that makes Soteco the natural choice
sotecointernational.com partner, to add value and bring

competitiveness to your operational needs.



